
Summary of Procedures 

1. Clinic staff should speak to all patients 1-2 working days (or sooner if able) before any scheduled session. 

2. Call patients for whom in-person visit may not be necessary and issue can be solved without an office visit. 

1. During screening procedure for COVID-19 infection, patients should be asked if they have tested positive for COVID-

19 infection and if yes, the patient should be immediately referred to the emergency department for the management of 

the dental condition. If patient has previously tested positive for COVID-19 infection and 3 days have passed since 

symptoms have resolved, the patient can be seen in a dental setting (see Algorithm 1).

2. Fever in the absence of respiratory symptoms in the context of this algorithm should be strongly associated with an 

emergency or urgent dental condition (e.g., dental infection) if dental settings are to be used. 

3. No companions should be invited inside the clinic, they should not sit in the waiting room, and patients with a fever 

being seen in dental setting should be given a mask if they don’t have one already. As the patient’s mask will come off 

during dental treatment, it should be placed back on as soon as treatment is complete.

4. If patient has had exposure to an individual with suspected or confirmed COVID-19 infection, traveled to countries 

currently under a travel ban, or been exposed to confirmed SARS-CoV-2 biologic material (either themselves or via 

another individual), consider referring patient to a hospital setting. Risk of transmission increases with these 

exposures. 

5. If the patient needs to be referred for COVID-19 testing, they should be given detailed instructions on when/where to 

go for testing, how to justify the need for testing to the testing facility visited, and how to contact the dental clinic to 

report test results. Clinic director and/or coordinators should maintain a list of patients who will not be coming in for in-

person visits in charts or find another mechanism that fits into the clinic’s workflow. It is critical that a list of dental 

patients that have been referred to other settings due to suspected COVID-19 infection be maintained. 

6. Information about reporting suspected cases of COVID-19 infection can be found here: 

https://www.cdc.gov/coronavirus/2019-ncov/php/reporting-pui.html

These algorithms are interim guidance informed by the latest recommendations from health care agencies (e.g., World 

Health Organization, Centers for Disease Control and Prevention) and the scientific literature. They will be revised and 

updated as new data emerge. 

Emergency and urgent dental patients in this algorithm are being evaluated for COVID-19 infection 

signs/symptoms to determine in which clinical setting they should be seen. Patients with active

COVID-19 infection should not be seen in dental settings per CDC guidance.
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