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Providing Names of COVID-19 

Positive Patients to Authorities 

There may be occasions when a public health official or someone in law enforcement will 
request you to divulge the name of a patient who is COVID-19 positive. The U.S. Office for 
Civil Rights (OCR) has published guidance on when you can divulge this information 
without the patient’s express authorization under HIPAA. 

Guidance published by the Office for Civil Rights on March 24, 2020, includes several examples of situations where 

HIPAA would not require patient authorization, such as: 

 Disclosure for treatment, such as to emergency medical transport personnel who will provide treatment 

while transporting the individual to the hospital. 

 Disclosure required by law, such as a disclosure under a state law requiring reporting infectious disease 

to public health official. 

 Disclosure to public health authorities to prevent or control the spread of disease, such as notifying an 

agency authorized by law to receive protected health information to prevent or control disease (this may 

include the Centers for Disease Control or a state, tribal, local, or territorial public health department). 

 Disclosure to a first responder conducting a public health investigation who may have been exposed to 

COVID-19, or who may be at risk of contracting or spreading COVID-19, as long as applicable law (e.g., 

state law) authorizes the dental practice to notify persons as necessary in the conduct of public health 

intervention or investigation. 

 Disclosure to prevent or lessen a serious and imminent threat to the health and safety of a person or the 

public, such as disclosures to fire department personnel, child welfare workers, mental health crisis 

services personnel, or others who are charged with protecting the health or safety of the public. 

The dental practice must bmake reasonable efforts to limit the shared information to the “minimum necessary” for the 

purpose of the disclosure, except for disclosures made for treatment purposes and disclosures required by law. 

Practices should also be sure to comply with any state law that may be more stringent than HIPAA. 

OCR Resources: 

 OCR Issues Guidance to Help Ensure First Responders and Others Receive Protected Health 

Information about Individuals Exposed to COVID-19, March 24, 2020 

 COVID-19 and HIPAA: Disclosures to law enforcement, paramedics, other first responders and public 

health authorities  

 

 

 

 

 

 

 

Disclaimer. These materials are intended to provide helpful information to dentists and dental team members. They are in no way a 

substitute for actual professional advice based upon your unique facts and circumstances. This content is not intended or 

offered, nor should it be taken, as legal or other professional advice. You should always consult with your own professional 

advisors (e.g. attorney, accountant, insurance carrier). To the extent ADA has included links to any third party web site(s), ADA 

intends no endorsement of their content and implies no affiliation with the organizations that provide their content. Further, ADA 

makes no representations or warranties about the information provided on those sites. 

https://www.hhs.gov/about/news/2020/03/24/ocr-issues-guidance-to-help-ensure-first-responders-and-others-receive-protected-health-information-about-individuals-exposed-to-covid-19.html
https://www.hhs.gov/about/news/2020/03/24/ocr-issues-guidance-to-help-ensure-first-responders-and-others-receive-protected-health-information-about-individuals-exposed-to-covid-19.html
https://www.hhs.gov/about/news/2020/03/24/ocr-issues-guidance-to-help-ensure-first-responders-and-others-receive-protected-health-information-about-individuals-exposed-to-covid-19.html
https://www.hhs.gov/sites/default/files/covid-19-hipaa-and-first-responders-508.pdf
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